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Abstract: The aim of the study was to present the insights into faculty members’ 

information need and information seeking behavior and could be used to improve 

the library services especially in planning library instruction program that would 

respond to the needs of faculty. For ensuring representative, 8 different faculties of 

University of Chittagong were purposefully selected and brought under the 

investigation at the first stage. At the second stage, 164 users from various faculty 

members had been interviewed. Based on the analysis of the data; the significant 

findings and observations were showed that highest percentage (32.75%) use the 

library once in a week and 26.57% uses the library more than once a week in case of 

the faculty members. Only 12.57% of the faculty members were using the library for 

general books. The faculty members were comparative more satisfied in respect of e-

journals (23.15%) and OPAC (17.82%); but they were not satisfied in the collection 

of e-thesis/dissertation (58.54%) and online database (69.60%). It depicts that 

majority of faculty members opined in favor of Internet services (25.34%), followed 

by photocopying services (24.04%) and document loan (15.81%), while faculty 

members were of very poor opinion regarding indexing and abstracting services 

(7.18%) and reference services (8.53%). Hence, there is a need for the library to - 

develop collection; create awareness; develop skills; and provide training among 

the faculty members regarding the types of sources, their importance ad usefulness 

for getting the information. 
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Introduction  

Information plays a significant role in our daily professional and personal lives, and we 

are constantly facing challenge to take charge of the information that we need for work, 

fun and everyday decisions and tasks (Bruce, 2005). Library plays a pivotal role in 

providing valuable services to academic community by selecting and organizing 

information resources that support research, education and extension activities of the 

organization. Information is regarded as a critical resource, ranking just after air, water, 

food, and shelter (Kemp, 1976). People need information for making decisions. They 

may acquire information through the research process, which is the process of finding 

ideas, facts, and new in a row by systematic study. The new facts and ideas will be 

                                                             
 Lecturer, Dept. of Library and Information Science, National University, Bangladesh 



90 A.K.M. Shadika Jahan Shathi 

based on existing ones, which are found in the existing literature. Information is 

acquired, processed, and disseminated through the university library (Nwosu, 2000). 

Aina (2002), Salman (2002) and Popoola (2003) observed that information is the 

accumulated or cumulative knowledge obtained from different subjects in all forms and 

from all channels that can assist in rational decision-making. Information can also be 

used to solve problems arising from daily routines among professionals and make them 

more creative and innovative. Tahir, Mahmood and Shafique (2008) stated that the 

present era is called the ‘Information era’. Information has become the most important 

element for progress in society. Zhang (1998) stresses that a thorough understanding of 

user information need and information-seeking behavior are fundamental to the 

provision of successful information services. Wilson (2005) points out that the scope of 

information-seeking behavior research is vast and many new concepts and methods are 

being developed with the help of this research. It is clear that the study of human 

information-seeking behavior is now a well-defined area of research. According to 

Devadason and Lingman (1997) the understanding of information need and 

information-seeking behavior of various professional groups is essential as it helps in 

the planning, implementation, and operation of information system, and services in 

work settings. Khongtim and Marbaniang (2008) described that everyone needs 

information about everything even in his/her day to day life also.  

The information use is a behavior that leads an individual to the use of information in rder 

to need his/ her information needs (Laloo, 2002). Information use in an indicator of 

information need, but they are not identified. Any individual do not use all the 

information they need. Information behavior is a broad term and encompassing the ways 

individuals articulate their information need, seek, evaluate and use information. In other 

words, information seeking behavior is purposive in nature and is conspire of a need to 

satisfy some goal. The information seeking behavior of the user as well as their 

information need i.e., the information which is being sought may vary according to the 

age, sex, education, profession etc. So, the function of the libraries and the information 

seeking behavior of the users are to be correlated very carefully. Information is conducted 

as an important factor for the development of any institution. Information/ knowledge 

generated by user studies can help to develop information systems and information 

services. Information seeking is a basic activity indulged in by all people and manifested 

through a particular behavior. It is also an aspect of scholarly work of most interest to 

academic librarian who strives to develop collection, services and organizational 

structures that facilitates information seeking (Laloo, 2002). Shokeen and Kushik (2002) 

studied about information seeking behavior of faculty members working in the 

universities and they reported most of the faculties visit the library daily. The first 
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preferred method of searching the required information by the faculty members followed 

by searching through indexing and abstracting periodicals, and citations in articles 

respectively. They use current journals followed by books. A considerable majority of 

faculty members are not satisfied with the current stock of books related to their fields as 

they find them inadequate for meeting their educational and research needs. Marchionini 

(1995) revealed that information seeking is a fundamental human process closely related 

to learning and problem solving. Users according to him use a subject disciplinary 

method that leads them to a specific list of sources on a particular subject. Information 

seeking is a fluid and situation dependent activity where a seeker’s actions are influenced 

by access to information, perceived quality and trust in the information sources (Boyd, 

2004). Mann (1993) explained that researchers tend to work within one or another basic 

perception of the universe of knowledge available them. Majid and  Kassim (2009) 

suggested that the process of identifying information need alone cannot work without 

knowing the ways individuals articulate, seek, evaluate, select and finally use required 

information, which is commonly known as ‘information seeking behavior’. It is the 

demand of the time to investigate that how faculty members seek information from the 

library. No study has been undertaken in University of Bangladesh on the information 

seeking behavior of faculty members. This study investigates the information seeking 

behavior of faculty members in university library. The library, therefore, is the most 

widely used source of information available to literate societies. The librarian should be 

aware of what kind of information is being sought, and how it can be obtained. Due to the 

rapidly escalating cost of purchasing and archiving printed scholarly journals and 

electronic media, the library has the duty to provide and maintain efficient services.  

With the increasing number of publications and advent of information technology, it has 

become difficult for the information access and a huge positive impact information 

seeking behavior. The present study concentrates on a review of the following issues out 

of a large number of issues that can be studied in relation to information need and seeking 

behavior. The work has direct relevancy to the information scientists or librarian and 

library personnel have to know and examine the criteria of information seeking and 

information used by faculty member for providing information services, designing new 

information systems, intervening in the operation of existing systems, or planning in 

service programs (Ocholla, 1996). It is expected that the findings of this study would also 

be useful for planning new strategies in public universities in Bangladesh, such as 

Chittagong University to serve faculty members in the best possible way. The findings of 

this study can again be used to improve the quality of resources and services provided, 

and thereby increase the effectiveness of public universities’ libraries in Bangladesh. The 

study also examines the perceptions regarding the quality of academic library resources 
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and services offered to the faculty members. So it is hoped that the present study will be 

of great use to the library personnel, the university authorities, the planners and 

educationists and also to the government. Therefore, this study will create positive impact 

in advance studies in different fields and allied disciplines. If the project successfully 

implemented, it will be beneficial to the faculty members all aspects and to the 

development of different sectors in education and thereby to the research and 

development of the required university libraries in Bangladesh.      

The findings of this study can potentially make some significant contributions on the 

information need and seeking behavior of faculty members of the university in 

Bangladesh. This research would be tried to get the answers from the following questions 

– (1) What kind of information are sought by faculty members? (2) What are the types of 

search strategies the faculty members were likely to employ in their search for 

information. (3) How do information technology used by faculty members? (4) What are 

the problems they encountered in utilizing the printed and electronic resources? (5) What 

are their expectations for the search outcomes and their perception of search success? (6) 

Is library instruction and information skills course helps faculty members to be 

information literate? (7) Is library instruction program given enough training in using 

printed and electronic resources in the library? (8) What languages are used by faculty 

members? (9) Does the physical environment of library facilitate active learning? 

Objectives of the Study: The broad objective of the study is to present the insights into 

faculty members’ information need and information seeking behavior and could be used 

to improve the library services especially in planning library instruction program that 

would respond to the needs of faculty. The data could also be used for the development of 

Information Literacy skills course to all program in university. This reminds the necessity 

of regular study and development of information system and management information 

services in university. Keeping all these in mind, the specific objectives of the present 

study are summarized for achieving a set of following interrelated objectives - (i) to 

examine information seeking behavior of faculty members in university library; (ii) to 

find out the difficulties and interconnected issues are involved in information seeking 

behavior; (iii) to study the sources and channels are used in information seeking behavior 

by faculty members in university; (iv) to determine the kinds of information are used by 

faculty members for seeking information; (v) to investigate the importance of various 

information resources for their teaching and research; (vi) to study the levels of 

satisfaction of users by using the information available in the library; (vii) to examine the 

motivating factors for information seeking behavior by faculty members; (viii) to 

examine the faculty opinions regarding the collection of university library; and (ix) to 

identify the information seeking behavior pattern of the faculty members in university. 
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Methodology of the Study  

The study was conducted a questionnaire-based survey design from the faculty 

members. Personal observation and two types of questionnaires were designed to 

obtain the data from the faculty members. In the present study, the following 

methodology had been used. 

Study Design: The research design has been incorporated both the qualitative and 

quantitative approaches. In the first phase, the theoretical literatures from various sources 

had been explored to assess information need and seeking behavior among the teachers; 

and stakeholder’s expectations as well as related issues. Consequently, the quantitative 

phase had been performed by a survey directly from stakeholders of sampled university 

library through structured questionnaires.  

Sample Design: University of Chittagong library was selected for the study. Selected 

respondents from CU faculty members were interviewed with semi-structured 

questionnaire. In this study, the probability sampling technique was followed. (A) For 

ensuring representative, 8 different faculties from 54 departments (Arts and Humanities = 

17; Biological Science = 10; Business Administration = 7; Engineering = 2; Law = 1; 

Science = 8; Social Science = 9) of University of Chittagong were purposefully selected 

and brought under the investigation at the first stage. (B) At the second stage, one hundred 

and sixty four users’ (Arts and Humanities = 34; Biological Science = 28; Business 

Administration = 22; Engineering = 10; Law = 04; Science = 40; Social Science = 26) 

from various faculties have been interviewed. 

Data Collection: For the purpose of authenticity and reliability of data, the interview 

method based upon semi-structured questionnaire was preferred over the other applicable 

methods. The data were collected upon the variables identified for the library and users. 

Table-1: Respondents of the Faculty Members by Gender 

Gender-wise 

Respondent 

Respondent of Faculty Members 

Professor Associate 

Professor 

Assistant 

Professor 

Lecturers Total 

Respondents 

Male 20 66.67% 25 54.35% 20 52.63% 29 58% 94 57.32% 

Female 10 33.33% 21 45.65% 18 47.37% 21 42% 70 42.68% 

Total 30 100% 46 100% 38 100% 50 100% 164 100% 

Data Processing and Analysis: All the questionnaires were duly coded after editing for 

computer input. The steps followed in the process of data input are - Entering data into 

the computer; Conducting validation checks to ensure that data had been correctly entered 
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into the computer; Preparation of output table. The SPSS (20th edition) and MS Office 

Excel 2007 have been used to enter, edit, and analyze data. Findings of the study have 

been presented in various tables using vicariate and multivariate analyses as per their 

applicability. 

Findings of the Study 

Table-2: Use of Library by the Faculty Members 

 

Frequently Use of Library 
Faculty Members 

Professor Asso. Prof. Asst. Prof. Lecturer Total 

Once a day 15.38% 17.18% 20.87% 23.56% 19.25% 

Once in a week 23.27% 37.26% 30.77% 39.68% 32.75% 

More than once a week 31.47% 26.37% 19.33% 29.10% 26.57% 

Once in a fortnight 14.19% 13.02% 17.75% 5.04% 12.50% 

Once in a month 15.68% 6.16% 11.28% 2.42% 8.89% 

Total 100% 100% 100% 100% 100% 

Table-3: Frequently Spend Time in the Library by the Faculty Members 

Frequently Spend Time 

in the Library 

Respondents by Designation 

Professor Asso. Prof. Asst. Prof. Lecturer Overall 

15 minutes 12.15% 11.10% 2.15% 1.10% 6.63% 

15-30 minutes 26.26% 25.04% 7.25% 6.20% 16.19% 

30 minutes to one hours 34.20% 36.82% 33.05% 36.25% 35.08% 

One to two hours 23.05% 23.00% 44.15% 43.05% 33.31% 

Two to four hours 3.10% 3.00% 8.22% 10.12% 6.11% 

More than four hours 1.24% 1.04% 5.18% 3.28% 2.69% 

Total 100.00% 100.00% 100.00% 100.00% 100.00% 

Table-4: Purpose of Visit by the Faculty Members 

 

Purpose of visit  

Respondents by Designation 

Professor Asso. Prof. Asst. Prof. Lecturer Total 

General Information  1.00% 4.03% 18.30% 8.30% 7.91% 

Reading of books 12.55% 11.16% 16.44% 10.14% 12.57% 

Browsing new periodicals  11.22% 18.25% 10.15% 12.55% 13.04% 
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Purpose of visit  

Respondents by Designation 

Professor Asso. Prof. Asst. Prof. Lecturer Total 

Preparing articles 25.88% 33.30% 20.30% 25.35% 26.21% 

Preparing class lecture  3.02% 5.18% 8.16% 18.06% 8.61% 

Doing research 30.65% 22.24% 12.75% 13.25% 19.72% 

Inter-library loan request 0.00% 0.00% 0.00% 0.00% 0.00% 

Reading e-journals 1.04% 2.01% 10.33% 9.83% 5.80% 

Issuing & returning 

documents 

14.19% 4.15% 3.65% 2.60% 6.15% 

Total 100% 100% 100% 100% 100% 

It is noted from the Table 4 that, 26.21% of respondents visit the library for preparing 

their articles and followed by respondents 19.72% using the library for doing research. It 

is also found that 12.57% of respondents use the library for reading purpose.  

Table-5: Information Services Getting by Faculty Members 

 

Type of  Information 

Services 

  Designation 

Professor Asso. Prof. Asst. Prof. Lecturer Cumulative 

Percent 

Document loan 20.65% 14.60% 10.44% 17.55% 15.81% 

Photocopy services 21.31% 26.32% 26.09% 22.45% 39.85% 

Reference services 9.30% 8.59% 7.44% 8.78% 48.38% 

Indexing & abstracting 

services 

7.95% 8.55% 7.87% 4.33% 55.56% 

Current awareness 

services 

4.80% 9.76% 9.38% 10% 63.93% 

Selective dissemination 

services 

13.55% 10.18% 12.46% 6.74% 74.66% 

Audiovisual services  - - - - - 

Internet services 22.52% 22.17% 26.51% 30.15% 100.00% 

Translation services - - -  - - 

Total 100% 100% 100% 100% 100% 
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Table-6: Faculty Members’ Level of Satisfaction Regarding Use of Electronic Resources 

 

Use of Electronic 

Resources 

Faculty Members 

Highly  

Satisfied (%) 

Satisfied 

 (%) 

Not Satisfied  

(%) 

Not Used  

(%) 

E-books 15.35 37.25 35.25 12.15 

E-reference books 8.45 43.85 26.6 21.1 

E-journals 23.15 56.15 17.2 3.5 

OPAC 17.82 33.28 43.1 5.8 

Online database 7.98 19.84 69.6 2.58 

E-thesis / dissertation  5.8 17.65 58.54 18.01 

E-newspapers 8.84 50.01 28.59 12.56 

E-book review 8.14 20.01 15.35 56.5 

Table 6 states that the faculty members were comparative highly satisfied in respect of e-

journals (23.15%) and OPAC (17.82%); but they were not satisfied in the collection of e-

thesis/ dissertation (58.54%) and online database (69.60%).  

All respondents use search engines, especially Google and Yahoo. 72.45% of faculty 

members are using Google and rest of using Yahoo (24.25%) and MSN (03.30%).  

Table-7: Different Channels Using for Information Seeking by the Faculty Members 

 

Channels 

Faculty Member Frequently Use by Faculty Members 

 

(%) 

Cumulative 

(%) 

Daily 

(%) 

Weekly 

(%) 

Every 2 

Weeks (%) 

Monthly 

(%) 

Internet 36.05 36.05 35.35 44.11 39.01 27.52 

Friends 5.04 41.09 12.51 16.52 27.46 23.82 

Full-text databases 37.66 78.75 38.40 17.10 15.15 29.22 

Colleagues 11.55 90.30 9.08 17.19 15.30 15.36 

Biographic databases 9.7 100 4.66 5.08 3.08 4.08 

Table-8: Level of Satisfaction Using Library Sources for Information Seeking by the 

Faculty Members 

 

Type of Sources 
Level of Satisfaction Using Sources 

Excellent Good Fair Poor 

Librarian / library staff of your library 1.15% 33.08% 40.87% 24.90% 

Librarian / library staff of other library 6.50% 56.22% 36.19% 1.09% 
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Type of Sources 
Level of Satisfaction Using Sources 

Excellent Good Fair Poor 

Library catalogue and other 
bibliographical tools 

1.20% 22.67% 72.57% 3.56% 

Expert (subject specialists) 1.22% 23.82% 61.57% 13.39% 

Review articles in journals 3.20% 37.22% 43.42% 16.16% 

Colleagues 9.16% 42.11% 43.94% 4.79% 

Newspaper indexes 8.35% 55.56% 30.16% 5.93% 

Enquiry over telephone 10.16% 58.14% 26.30% 5.40% 

Archives and Records Center 3.39% 60.15% 35.42% 1.04% 

Table-9: Level of Satisfaction Using Library Sources for Information Seeking by the 

Faculty Members 

Type of Sources Level of Satisfaction Using Sources 

Excellent Good Fair Poor 

Librarian / library staff of your library 1.15% 33.08% 40.87% 24.90% 

Librarian / library staff of other library 6.50% 56.22% 36.19% 1.09% 

Library catalogue and other 

bibliographical tools 

1.20% 22.67% 72.57% 3.56% 

Expert (subject specialists) 1.22% 23.82% 61.57% 13.39% 

Review articles in journals 3.20% 37.22% 43.42% 16.16% 

Colleagues 9.16% 42.11% 43.94% 4.79% 

Newspaper indexes 8.35% 55.56% 30.16% 5.93% 

Enquiry over telephone 10.16% 58.14% 26.30% 5.40% 

Archives and Records Center 3.39% 60.15% 35.42% 1.04% 

Table-10: Level of Satisfaction on Research and Teaching Purpose by the Faculty Members 

Faculty 

Members 

                   Research Purpose                     Teaching Purpose 

Highly 

satisfied 

Satisfied Dissatisfied Highly 

satisfied 

Satisfied Dissatisfied 

Professor 36.45% 33.13% 31.08% 30.25% 28.11% 32.05% 

Associate 
professor 

19.36% 15.04% 13.12% 19.45% 17.25% 16.13% 
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Faculty 

Members 

                   Research Purpose                     Teaching Purpose 

Highly 

satisfied 

Satisfied Dissatisfied Highly 

satisfied 

Satisfied Dissatisfied 

Assistant 

professor 

24.07% 30.12% 28.58% 28.68% 33.70% 27.72% 

Lecturer 20.12% 21.71% 27.22% 21.62% 20.94% 24.10% 

In table 10, the faculty members scored their levels of satisfaction with library services in 

research as highly satisfied (36.45%) and satisfied (33.13%). In teaching purpose they 

were highly satisfied and satisfied percentage were 30.25% and 28.11% respectively. 

Discussion, Conclusion and Recommendations  

The present study was to investigate the faculty members’ information need and 

information seeking behavior and could be used to improve the library services especially 

in planning library instruction program. The study also to make aware of the collection 

and services of the library. Simultaneously the study would project the effectiveness of 

sources and services of the selected public university library. The study was limited to the 

reliability of the facts depend on the honesty of the respondents. The socioeconomic 

status and nature of the faculty members were not taken consideration, which might have 

affected the facts. Required data for the present study were collected from the faculty 

members of Chittagong University. The study was mainly based on the primary data 

collected from the faculty members through a well-designed questionnaire. In this process 

of collecting the data, faculty members were interviewed personally to cover the gaps in 

the questionnaire and to clear doubts. Besides, secondary data was collected from sources 

like textbooks, reference books, national and international journals and magazines. Most 

of the respondents were male 57.32% and rest of 42.68% female were involving in 

academic and research purpose in different disciplines of University of Chittagong was 

still male dominated (Table 1). The frequency of use of the library by the faculty 

members indicate that its relative important in terms of its resources and services. Table 2 

shows that highest percentage (32.75%) used the library once in a week and 26.75% used 

the library more than once a week in case of the faculty members. Table 3 denotes that, 

16.19% of the faculty members spent between 15 minutes to 30 minutes in the library. It 

was seen that majority of the respondents 35.08% spend time 30 minutes to one hour in 

the library for their teaching and research purpose. Nine specific items of purpose of 

visiting the library was enlisted in the questionnaire and respondents were asked to mark 

their purpose(s) of visit in terms of order of priority. It is noted from the Table 4 that, 

26.21% of respondents visit the library for preparing their articles and followed by 
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respondents 19.72% using the library for doing research. It was also found that 12.57% of 

respondents use the library for reading purpose. Only 8.61% of respondents were using 

the library for preparing class lecture.  

The most important services rendered by the library to its users are - Document Loan; 

Photocopy Service; Reference Services; Indexing and Abstracting Services; CAS; SDI; 

AV services; Internet Services and Translation Services. The gathered opinions of the 

faculty members regarding the provision of library services are presented in the table 5. It 

depicts that majority of faculty members opine in favor of Internet services (25.34%), 

followed by photocopying services (24.04%) and document loan (15.81%), while faculty 

members were of very poor opinion regarding indexing and abstracting services (7.18%) 

and reference services (8.53%). Therefore, it is suggested that librarians of respective 

university would find some particular way and means to develop these services in 

complementing other areas. All respondents use search engines, especially Google and 

Yahoo. 72.45% of faculty members are using Google and rest of using Yahoo (24.25%) 

and MSN (03.30%). The Internet is the most economical, easy, instant and vast resource 

of current information. The Internet is an ideal tool for students and especially 

academicians who are directly involved in teaching and research purpose. The faculty 

members were asked to indicate the use of the Internet. 72% of the faculty members use 

the Internet daily and 100% use 2-3 times/weekly. It is also mention that 87% of the 

students use the Internet daily and 100% use 2-3 times/week. The faculty members and 

students were asked to indicate the use of the Internet for doing different activities. 

Faculty members were used Internet mostly for e-mail (38.42%) and e-journals (18.75%). 

It is well established fact that libraries and information resource centers play an 

important role in supporting research, education and learning activities of the 

respondents. In order to accomplish this task effectively, libraries need to have a 

thorough understanding of the information need and information seeking behavior of 

their users. The results showed that the concern areas of the faculty members were 

writing articles/ paper (46.55%); class lecture (12.34%); and retrospective information 

(11.22%) in the library. They were more satisfied with the service of the newspaper 

indexes (64%) and archives & records centers (63%). The respondents of information 

are finding difficulty in identifying and physically locating the relevant information at 

the time when it is needed. Users face many problems while seeking information and 

these problems are generally observed to hinder or come in the way of information use.  

In the present study, 16 of the commonly faced problems in the information and listed 

in the questionnaire. The respondents were asked to locate the level of difficulty faced 

by them, while seeking information. It included situational ones such as inadequate 

library budget, information scattered in many sources, information not readily 
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available, lack of modern library software, lack of library trained manpower etc. 

64.10% faculty members face the problem that library opening hours not sufficient. In 

the digital era, 61.84% faculty members found out that there is no use modern software 

for searching effectively required resources in the library. Modern communication is 

also needed to meet the need of the respondents. On the basis of above finding a 

collection, adequate budget, modern software and trained professionals are necessary 

for utilization of the library resources and to fulfill the respondents need. The faculty 

members were asked to mention the problems they faced while seeking information. 

The problems to use the library resources are Inadequate library resources (52.39%); 

Inadequate library services (29.89%); Library material disorganized (35.12%); Lack of 

Xerox facilities (20.11%); Working hours of library are not sufficient (64.10%); 

Inadequate physical facilities (36.74%); Lack of modern communication (48.11%); 

Lack of reprographic facilities (41.28%); Lack of knowledge to use of information 

(38.58%); Lack of modern library software (61.84%); Lack of internet facilities 

(33.08%); Shortage of library manpower (42.06%); Shortage of proper trained persons 

(53.12%); and Lack professional library personnel (33.54%). The tools use for seeking 

information in the library by the faculty members of the University of Chittagong. They 

were more use library catalogue (95.56%) and then library database searching 

(22.99%). All designated faculty members were using sources like journals/ periodicals, 

textbooks, seminar, conference proceedings, thesis, newspapers clipping, govt. 

publications, annual reports, health journals, indexing abstracting and FAO publications 

frequently, sometimes. These sources were not using due to lack awareness, lack of 

knowledge of library professionals, unable to access etc. Many of them faculty 

members are using own sources for their teaching and research purpose. Majority of 

Professors sometimes use the library formal sources while majority of Associate 

professors use frequently, whereas Assistant Professors and Lecturers use the library 

sources frequently. Some informal sources that are used for locating necessary 

information in the library by the faculty members and the students in CU Library; these 

are: Telephone/ E-mail; Library Catalogue; Bibliographies; Computer Database and 

Subject Specialization. In order to create rhetorically effective and engaging pieces, 

research writers must be able to find appropriate and diverse sources and to evaluate 

those sources for usefulness and credibility. Rare depended is uncounted to using the 

sources for research purposes. Here depending sources were: Books; Journals; 

Newspapers; Govt. Publications; Dissertation; Indexing/ Abstracting sources; 

Manuscripts; Book Review; Internet Sources; and Patents and Standards. The faculty 

members scored their levels of satisfaction with library services in research as highly 

satisfied (36.45%) and satisfied (33.13%). In teaching purpose they were highly 

satisfied and satisfied percentage were 30.25% and 28.11% respectively (Table 10). 
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Based on the analysis and interpretations of data proposed some suggestions in order to 

enhance the effectiveness of library resources and services and to promote the use of 

information resources of Chittagong University Library to bring out the highly 

satisfaction of the library users so that the academic activities and research of this 

university are done smoothly and effectively. In view above findings and conclusions 

some suggestions are made. There is a need for the library to - (i) Develop collection 

keeping in view the information need of the faculty members of various disciplines. (ii) 

Create awareness among the faculty members regarding the types of sources, their 

importance ad usefulness for getting the information. (iii) Develop the skills required for 

systematic study and reading provide special user instructions (subject oriented) 

regarding the organization/ structure of subject literature to create awareness and promote 

the use of information sources-general and subject. (iv) Provide training or orientation to 

the faculty members to explore the library facilities and locating of proper information in 

order to overcome the difficulties faced by the faculty members in the use of information 

which provided by the library personnel. (v) Library collection needs to be enriched. (vi) 

It has been established that Internet is an important tool in the world for information. Net 

cannot be achieved unless and until short-term courses or workshops and training 

programs are conducted. This will help users to know various development and searching 

techniques for accessing the desired information. (vii) The libraries and the librarians 

should play the effective role as intermediary in bridging the gap between the users and 

the resources of the library. (viii) As per UGC of Bangladesh recommendation the 

university authorities should regularly allot adequate budget allocation to the library 

development. (ix) Majority of the users list the professional colleagues or experts as one 

of the most frequently use informal sources, integrated system must be allowed for 

capabilities to facilitate inter personnel feedback among colleagues or experts inside 

institution. In order to provide quick information services and efficient means of 

communication system should be developed. (xii) Majority of the users suggested that 

more e-journals, e-books, newspaper clippings, govt. publications are to be added in the 

present collection of libraries. (xiii) Due to tremendous growth of publications all over 

the world on the one hand and the galloping price of the cost of information on the other 

hand, hinders to collect more documents in the libraries. Therefore, the management of 

concern institution should give special attention for providing more and more fund to 

collect additional documents to the library every year to solve the problems. (xiv) Lack of 

awareness of various library services and resources are detrimental to the information 

seeking process. Therefore, library staff should organize user education program within 

the library to facilitate the users to make full use of the library services and resources at a 

regular interval. (xv) It is suggested that ‘a library day’ program should be launched in a 

year within the seminar hall of the library where the publications in different areas or 
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fields or subjects are published by authors by using the library resources should be 

displayed there and as a result, the participants of that program will be motivated 

himself/herself to use the library more and more. (xvi) It is investigated that Consortium 

can help us using online resources like surveyed libraries incorporating University Grants 

Commission of Bangladesh (UGC) for rest of the university and research libraries in 

Bangladesh. It is mentioned that UGC has taking initiatives and arranges funds from the 

World Bank to provide supports through consortium. (xvii) Due to heavy use of e-

journals, this research further recommends that libraries and information centers should 

improve upon e-journal subscriptions should be open or restricted access. (xix) Rare 

issues of journals, newspapers, thesis, dissertations, FAO publication etc. should be 

converted into electronic format and could be made easily accessible to the users. (xx) 

Development of infrastructure facilities for accessing electronic resources by the faculty 

members and the students and to cover all the subject content of university libraries and 

the library should subscribe more e-journals. 

The implementation of this recommendation may bring improvement in the existing 

library as well as in the development of a new information system of library to be used by 

their users for quick storage and retrieval of information in the course of their teaching, 

research, academic and other day-to-day activities. The study examines the information 

need and seeking behavior of faculty members and students as a whole, and differences 

among the faculties, programs, majors, are not examined in detail. This aspect is left for 

further studies. The study was limited to Chittagong University in Chittagong city, not 

covers the others universities in Bangladesh. The size of the sample of both users and 

library might have limited the scope of the study. A larger sample size would definitely 

provide more specific information for broad-based policy implication.  
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